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Customer Service! Summary: "Climate change's impacts cut across all functional areas of a business. The
systematic approach proposed in this report will be very helpful to business managers concerned with
integration of business activities in operations, marketing, finance, and human resources to support a
consistent, pro-active strategic response to climate change. --Karen Flanders, Director, Corporate
Responsibility, The Coca-Cola Company " Carbon Strategies captures the risks, and opportunities, for
companies in an increasingly carbon-constrained marketplace. This book will be invaluable to any executive
seeking insight into strategies for success in this changing business climate." --William L. Thomas, Americas
Environment Head, Clifford Chance US LLP "For any manager who has been charged by the CEO to develop a
climate change strategy, this book is for you. It offers plainspoken wisdom garnered from over 30 companies
on how best to address climate change as a business issue. It takes much of the guesswork and expense out of
testing unproven ideas, and puts you on the right path towards addressing this critical issue in a way that
benefits the bottom line and the environment." --Fred Krupp, President, Environmental Defense "In order to
preserve the stability and growth of the world's economy and all of the opportunities it affords, we must protect
the global environment. Climate change represents one of the most significant issues of risk and reward facing
CEOs and investors today. Hoffman offers a very helpful framework for the analysis." --Michael Klein, Chairman
and Co-Chief Executive Officer, Citi Markets & Banking Vice Chairman, Citibank International PLC "Future
generations will look back with either admiration or despair, judging how well we, in these early years of the
twenty-first century, addressed critical climate-change issues. Over the past six years,...
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